Dear Westside Patrons,
At the Westside, you are like a family member. And like you, during these last few
weeks we’ve been focused on doing all the things we need to do to keep our families
safe and healthy. As we continue to feel the increased impact of coronavirus, we feel it
is important to share with you what we are doing to help keep people safe and healthy.
Please be assured we have protocols in place and are closely monitoring the CDC’s
protocol as well as the Central District Health Dept.
As a Boise institution, we’re here for our customers and communities when they need
us, with heartfelt and gracious hospitality.
We believe that everyone deserves to have access to fresh, affordable food and
essentials, especially in times of uncertainty. That’s why our employees are working
hard to keep our restaurants clean, open and prepared.
Here are the steps we’re taking:
Our Parkcenter location unfortunately we are now DRIVE THRU ONLY. We have
extra staff to get you in and out as fast as possible and we thank you for all your
patience during this time.
In Both Of Our Restaurants
• Cleaning commonly used areas more often, including cashier stations, credit card
terminals, food service counters, and eating areas.
• Sanitizing restrooms more frequently and restocking with supplies, including soap,
paper towels and hand sanitizer.
• Adding extra hand sanitizer at cashier stations, food service counters, and patio areas.
• Heightened our awareness for our cleaning and disinfecting procedures, to maintain a
healthy environment for our customers and employees.
• Communicating with our suppliers to insure we readily have all of our products.
• Following best practices for safe food handling, as always.
For Our Employees
• Stressing that they closely monitor their health and well-being.
• Providing hand sanitizer and tissues in every area of our restaurants.
• Asking our employees to stay home if they are sick.
In everything we do, we’re guided by our Mission Statement:
To exist for our customers. We know that all of our personal and collective goals cannot
be achieved without you, the customer. And when difficult times come upon us, we
need to stick together, as a family, a community, and especially being committed to the

greater good. Above all else, we’ll be there for this wonderful community when it needs
us the most.
Thank you in advance for your patience as we navigate this challenging situation, one
day at a time and determine how best to continue serving our communities, while
maintaining our focus where it belongs: on you, our customer, as well as our
employees.
Thank you, again, for being an important part of our family!
Lou Aaron & Josh Aaron
Owners

